AMENDMENT TO LUMEN MASTER SERVICE AGREEMENT - E-RATE VERSION

This Amendment is between CenturyLink Communications, LLC d/b/a Lumen Technologies Group or its affiliated entities (‘Lumen”)
and NORTH STAR CHARTER SCHOOL (*Customer”). It amends the applicable Master Service Agreement, as determined by Lumen
records and as may have been previously amended (the "Agreement”). It is effective on the date the last party signs it (the “Amendment
Effective Date"). This Amendment provides the terms and conditions applicable to Customer's purchase of products and services
identified in this Amendment ("Services") from Lumen. Except as set forth in this Amendment, capitalized terms will have the definitions

assigned to them in the Agreement. Lumen may withdraw this offer if Customer does not execute and deliver the Agreement to Lumen
on or before May 31, 2024 (“"Cutoff Date”).

1. Addition of Service Attachments. Section 2 of the Agreement is revised to add the following Service Attachment(s) to the
Agreement:

s MANAGED NETWORK SERVICE SERVICE SCHEDULE

2. Modifications to Pricing. Pricing for Managed Router Service is hereby updated as indicated via the attached Order #. This
updated pricing will be in effect as of the Amendment Effective Date.

3 Miscellaneous. All other terms and conditions in the Agreement will remain in full force and effect and be binding upon the
parties. This Amendment and the Agreement set forth the entire understanding between the parties as to the subject matter, and if there
are any inconsistencies between the two documents, the terms of this Amendment will control. This Amendment may be executed in one

or more counterparts, all of which taken together will constitute one instrument. Digital signatures and electronically exchanged copies of
signed documents will be sufficient to bind the parties to this Agreement.

CENTURYLINK COMMUNICATIONS, LLC D/B/A LUMEN NORTH STAR CHARTER SCHOOL
TECHNOLOGIES GROUP

Steve Arnegon AL Fonseiiciss

Steve Arneson (Apr 26, 2024 10:52 CDT) ANdy Mon—%(hpr 24, 2024 £:57 MDT)

Authorized Signature Authorized Signature
Steve Arneson ANdy Horning

Name Typed or Printed Name Typed or Printed
Manager - Offer Management Head of School

Title Title

4/26/2024 4/23/2024

Date Date

o ____FORINTERNAL LUMEN REFERENCE
Contract ID(s) of Agreement being amended: 3207803

Updated: November 1, 2023
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Document No. DOC-0001385378

Scenatio:

SM10544428

LUMeN

Customer Information and Contract Specifications

Customer Name;
Account Number:

Currency:

NORTH STAR CHARTER SCHOOL

3-833219

UsD
Monthly Recurring Charges (MRC): $1,237.00
Non Recurring Charges (NRC): 0

Description ID

CAT

1323525

Service Order

Service Address

Deascription

Order
Type

Term
(Months)

Qty

Unit MRC

Unit NRC

Total MRC

Total NRC

839 N LINDER RD
EAGLE IDAHO 83616
4427 UNITED STATES

DIA for Education

- Standard Delivery -
ITe the MPcE
(Customer Provided)

Access - On Net

- Bandwidth = 10 Gigk

- Access Sub
Bandwidih=2000 Mbps

IP Pert
IP Logical

- Billing Method=Flat
Rate

- Peak Data Rate =
2000 Mbps

Managed Router

- Kit
Name=CASRO20-ET-
08

Subtotal

New

New

12

12

$0.00

$528.00

$277.00

$0.00

$0.00

$0.00

$432.00

$0.00

$528.00

$277.00

$1,237.00

$0.00

$0.00

50.00

$0.00

$0.00

Totals

$1,237.00|

$0.00

*If the Service Address cclumn above is blank, no Service Address is required for the Service or the Service Address is identified as a

data center in the Dascription column.

SLED Terms and Conditions Governing This Order
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Scenario: SM10544428

1.*Lumen” is defined for purposes of this Order as Centurylink Communications, LLC d/bfa Lumen Technologies Group
or its affiliated entities providing Services under this Order. The Lumen entity providing Services is identified on the
invoice. This confidential Order may not be disclosed ta third parties and is nen-binding until accepted by Lumen, as set
forth in section 4. Customer places this Order by signing or otherwise acknowledging (in a manner acceptable to Lumen)
this document and returning it to Lumen. Pricing is valid for 90 calendar days from the date indicated unless otherwise
specified.

2. Prior to installation, Lumen may notify Customer in writing (including by e-mail) of price increases due to off-net vendors
or increased construction costs. Customer has 5 business days following notice to cancel this Order without liability; or
otherwise, Customer is deemed to accept the increase.

3. If a generic demarcation point (such as a street address) is provided, the demarcation point for on-net services will be
Lumen’s Minimum Point of Entry (MPOE) at such location (as determined by Lumen). Off-net demarcation points will be
the off-net vendor's MPOE. If this Order identifies aspects of services that are procured by Customer directly from third
parties, Lumen is not liable for such services.

4. Services are subject to Lumen’s standard Master Service Agreement and Service Schedule(s), copies of which are
available at https://Awww.lumen.com/en-us/about/legal/business-customer-terms-conditions.html or upon request, unless
Customer has executed a service agreement with Lumen or one of its affiliates applicable to the Services on this Order. In
that case, the most recent service agreement will apply to the extent not inconsistent with this Order and ths current
Service Schedule(s) will apply and is/are specifically incorporated into the applicable agreement by this reference.

Notwithstanding anything to the contrary, Lumen will notify Customer of acceptance of requested Service in this Order by
delivering (in writing or electronically) the date by which Lumen will install Service (the “"Customer Commit Date™), by
delivering the Service, or by the manner described in a Service Schedule. Lumen wili deliver a written or electronic notice
that the Service is provisioned, at which time billing will commence. At the expiration of the Service Term, Service will
continue month-to-manth at the existing rates, subject to changs by Lumen on 30 days’ written notice. If the service
agreement or applicable service specific terms do not include cancellation or early termination charges and if Customer
cancels or terminates Service for any reason other than Lumen's uncured default or if Lurmen cancels or terminates for
cause, then Customer will pay Lumen's standard cancsllation or early termination liability charges in Lumen's standard
Master Service Agreement,

5. Neither party will be liable for any damages for lost profits, lost revenues, loss of goodwill, loss of anticipated savings,
loss of data or cost of purchasing replacement service, or any indirect, incidental, special, consequential, exemplary or
punitive damages arising out of the performance or failure to perform under this Order. Customer's sole remedies for any
nonperformance, outages, failures to deliver or defects in Service are contained in the service levels applicable to the
affected Service.

8. Transport services ordered from Lumen will be treated as interstate for regulatory purposes except as otherwise agreed
to in writing.

7. Charges for certain Services are subject to (a) a monthly property tax surcharge and (b) a monthly cost recovery fee
per month to reimburse Lumen for various governmental taxes and surcharges. Such charges are subject to change by
Lumen and will be applied regardless of whether Customer has delivered a valid tax exemption certificate. For additional
details on taxes and surcharges that are assessed, visit www.lumen,.com/taxes.

8. Unless otherwise set forth in a Service Attachment, Customer will pay Lumen's standard ancillary charges for expedites
and additional activities, features, or options as set forth in the Ancillary Fee Schedule, available at
http:/www . lumen.com/ancillary-fees. If Lumen cannot complete installation due to Customer delay or inaction, Lumen
may begin charging Customer and Customer will pay such charges.
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Scenario: SM10544428

9. For colocation, data center and/or hosting services, pre-arranged escorted access may be required at certain locations,
and cross connect services are subject to whether facilities are available at the particular location to complete the
connection.

10. For Internet Services provided in countries where Lumen does not currently hold a license to provide such Services,
Customer consents and appoints Lumen as its agent to procure of third-party carriers.

11. If your network service utilizes TDM technologies, then the following applies: (a) During the Service Term and on 60
days' prior written notice, Lumen may re-provision Customer’s off-net TDM Services (“Service Re-provision”). If Customer
objects to the Service Re-provision, Customer may terminate the affected service by notifying Lumen in writing within 30
days of the date of the Service Re-provision natification and (b) During the Service Term, Lumen may increase rates for
off-net TDM services. Lumen will provide Customer 60 days’ prior written notice before implementing the increase
("Rerate Notice"). If Customer objects to the increase, Customer must notify Lumen in writing within 30 days of the date of
the Rerate Notice whether Customer will (i) receive the affected service on a month-to-month basis or (i) terminate the
affected service, subject to early termination liability charges. Under subsection (ii), Customer's requested disconnect date
must be within 90 days of the Rerate Notice. If Customer does not respond to the Rerate Notice, the affected service will
continue to be provided at the increased rates set forth in the Rerate Notice.

Additional Order Terms

Invoices

Single prices shown above for bundled Services, or for Services provided at multiple locations, will be allocated among
the individual services for the purpose of applying Taxes and regulatory fees and also may be divided on Customer's
invoice by location served.

Activation Support
If requested by Customer, and for an additional charge, Lumen will provide assistance with activating and/or configuring
equipment on Customer's side of the Demarcation Point (“Activation Support”).

Signature Block

Customer: NORTH STAR CHARTER SCHOOL

Total MRC: $1,237.00
Total NRC: 0
Signature:

2
ANdy Hormyifg (Apr 24, 2024 7457 MDT)

Name: ANdy Horning
Title: Head of School

Date: Apr 24,2024

Customer and the individual signing above represent that such individual has the authority to bind Customer to this
Agreement.
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Document Generation Date: 04-23-2024
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North Star Amendment

Final Audit Report 2024-04-26
Created: 2024-04-23
By: Meredith Reyes (meredith.reyes@lumen.com)
Status: Signed
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Document created by Meredith Reyes (meredith.reyes@lumen.com)
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Email viewed by ahorning@northstarcharter.org
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2024-04-24 - 6:57:19 PM GMT
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Ednetics Contract #
EV-60-IDNSCS-040624-18

EDNETICS VOICE SERIES 1
Managed Voice Contract

5 Year Agreement

June 4, 2024

Prepared for Customer (888) 809-4609
Andy Horning, Principal Morth Star Charter School www.ednetics.com
839 N. Linder Rd.
Eagle, ID 83616-4427



EDNETICS VOICE S1

Managed VolP

5 Year Agreement

Service Summary

Ednetics Voice 51 is a managed unified communications service. The service offers a comprehensive suite of features purpose-built to
provide customers with unprecedented levels of flexibility, customization, and ease of use. Hosted out of Ednetics geo-redundant
datacenters, the service includes end-to-end monitoring, ongoing maintenance, and day-to-day operational assistance. Pricing is based
on a fixed rate per user and includes all necessary Public Switched Telephone Network (PSTN) access including local calling, long
distance calling, and enhanced 911.

Initial Setup Charges

Devices

71 Device Configurations @ $19° each 1,349.00
Telephone Numbers )

71 Telephone Number Port Ins @ $14.25 each 1,011.75
Setup Subtotal $ 2,360.75
Initial Setup Discount for 5Yr Term (2,360.75)
Setup Total $ 0.00

Monthly User Charges

Users

70 Standard Users @ $10.45" each 731.50
Devices

1 Analog Device @ $11.40" each 11.40
User Total $ 742,90
Monthly Total

Total Taxes and Fees not Included” $ 742.90

*Discount pricing through WSIPC Voice State Contract. **Government fees including state, local, and federal taxes are in addition to the above charges. These fees will be charged at the rates
set by governmental entities and may change over the duration of the contract. All pricing in this document is valid for a period of 60 days from the date of issue. The quantities and
pricing detailed above are based upon initial estimates only. Invoices will reflect the quantities established during installation of the Service and may increase prior to the start of the
contract term, For full pricing information refer to Schedule 1 of the Agreement. Telephone number porting subject to availability.

Ednetics Inc. 888-809-4709 | EV-60-IDNSCS-040624-1B 2
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Appendix 1 Master Agreement

General Terms and Conditions

This Master Agreement (‘Agreement’) is between Ednetics and the entity identified as the customer
(“Customer”), each referred to as a "Party” and collectively referred to as the “Parties.” This Agreement
consists of Service(s) Attachments (“Attachment(s)”), Service Order(s) and any forms or authorizations
attached hereto and/or incorporated herein by reference and this Agreement. This Agreement will survive
as long as there are working Service(s) associated with it. The Attachment(s) and Service Order(s) further
describe the Service(s) Customer purchased and set forth any additional terms and conditions for those
Service(s). In the event there is a conflict between this Agreement and the terms and conditions contained in
an Attachment or Service Order, the terms and conditions in the Attachment(s) and/or Service Order(s) take
precedence. The Parties agree to be bound by this Agreement and affirm that each have caused this
Agreement to be executed by their respective duly authorized representatives on the dates written below
their names.

1. Obligations of the Customer. Customer agrees to provide all information, access, and support for
timely installation and proper use of Service(s) and to comply with all of the terms and conditions of this
Agreement. Customer also agrees that Customer's use of Service(s) will at all times be consistent with
the terms outlined in Ednetics Acceptable Use Policy ("AUP") and will not be used in an unlawful manner
and will be used in such a manner as to prevent damage to Ednetics network and equipment. The
Ednetics AUP is attached hereto as Exhibit A, and is made a part of this Agreement by reference,
Updates to Ednetics’ AUP will be made on the web site https://portal.ednetics.com and will apply to all
Service(s). Customer agrees to accept a Material Staging Agreement, if required, provide all information
required, access to the premises, support for timely installation, proper use of Service(s) and to comply
with all terms and conditions of this Agreement. Customer acknowledges and accepts that not accepting
the Material Staging Agreement may subject Customer to higher costs.

2. Customer Representation. Customer warrants they have the legal right and ability to enter into this
Agreement and are authorized to act on behalf of the school, library, or state/local government entity.
Customer represents and warrants that Customer name and contact information is true and correct.
Customer acknowledges and agrees that Ednetics relies on the information supplied by Customer and
providing false or incorrect information may result in delays in the provision and delivery of Service(s)
and the suspension or termination of Service(s). Customer agrees to promptly notify Ednetics whenever
billing information changes, including, but not limited to, Customer’s name, address, e-mail address,
telephone number, and credit card information, if appropriate.

3, Term Commitment. For each Service, the term commitment of the Service will begin as detailed within
the associated Service Attachment(s) unless Customer advises Ednetics in writing that Service is in
material non-compliance with the specifications contained in the Attachment(s) or Service Order(s), in
which case the term commitment for the Service will not commence until such time as Ednetics and
CUstomer mutually agree the issues with Service have been resolved and will continue for the number
of months/years set forth in the applicable Attachment(s) or Service Order(s) (“Initial Service Term”).

4. Fees and Charges. Customer shall pay for all Service(s) Ednetics supplies to Customer. Attachment(s)
and Service Order(s) specify the fees Customer will pay for Service(s) during the Service Term. The fees
on the invoice are categorized as “Monthly Charges”, “Annual Charges” and “One Time Charges". Monthly
Charges will be billed monthly in advance, Annual Charges will be invoiced as defined within the
associated Service Attachment(s), and One Time Charges shall be billed as they occur. “Other Charges”,
when and if applicable, are generally actual usage charges and may not apply to all services. Ednetics
will bill Customer and Customer will be responsible for other legal charges including, but not limited to
Federal, state, county, or local taxes and fees. Customer’s invoice will reflect all taxes and fees applicable
to the Service(s) purchased.

Ednetics Inc. 888-809-4709 | EV-60-IDNSCS-040624-18 4



5. Payment, Ednetics will provide Customer with invoices at defined intervals, as determined by the
underlying Service Attachment. invoices are due and payable thirty (30} days from the invoice date (the
“‘Due Date”), in addition to monthly or annually recurring invoices, Customer may receive One-Time
Charge invoices for fees relating to the installation of new equipment Incorporated inta the underlying
Service, as well as for Support and other moves, adds or changes. The rate for these charges, if any, will
e identifled within each Service Attachment, A late payment fee may be applied on balances remaining
unpald thirty (30) days following the date of the invelce in the amount of one and one-half percent
{(1%%) per month of the amount of the unpaid balance from the date of involce. In addition to the
remedies contained in this Agreement, Ednetics reserves Its right in faw and equity Including, but not
Hmited to, Its rights under the Liniform Commerclal Cade.

6. Taxes. Customer hereby acknowledges taxes represented within the Agreement are estimated, and are
thereby sublect to change over the term of the Agreement, Customer further acknowledges and agrees
all pricing for Service(s} and other charges due hersunder, including sales taxes, duties, fees, levies or
surcharges (Including Universal Service Fund or similar surcharges, when applicable) imposed by, or
pursuant to the laws, statutes or regulation of any governmental agency or authority, are the scle
responsibifity of Customer and shall be paid promptly when due by Customer and Customer agrees to
indemnify and hold Ednetics harmless from any liabillty therefor. Except as set forth herein, all amounts
payable by Customer under this Agreement shall ke made without any deduction or withholding and,
except to the extent required by any law or regulation, free and clear of any deduction or witbholding gn
account of any tax, duty or other charges of whatevar nature Imposed by any taxing or governmental
authorlty. If Customer is required by any law or regulation to make any such deduction or withholding,
Customer shall, together with the relevant payment, pay such additional amount as will ensure that
Ednetics actually received and Is entltled to retain, free and clear of any such daduction or withhalding,
the full amount which it would have received if no such deduction or withholding had been required,

7. E-Rate. For Customers participating in the Unlversal Sarvice Administrative Company's-(USAC) E-Rate
program, this Agreement, including Attachment{s) and Service Qrder(s), begin upon (i) thair executlon by
both Ednetics and Customer and (ii) Customer's approval to proceed with service via a signad Netice to
Proceed {“NTP”. Customer acknowledges the signed NTP affirms their acceptance of contractual
obligations for the duration of this contract, whether Customer has received E-rate funding or not, The
NTP is Included with this agreement as Exhibit B, and Is made a part of this Agreement by reference,

8. Unauthorized Use of the Service(s). Customer accepts full responsibility for the charges and fees
invoiced by Ednetics for the provision of all Service(s) to Customer regardless of whether Customer
authorized the use of the Servica(s). Custorer shall Indemnlfy and hold Ednetics harmless from any and
all costs, expenses, damages, claims or actions arising fram any fraudulent or unauthorlzed use of
Service(s). Customer shall not be excused from paying Ednetics for Service(s) provided to Customer or
any portion thereof on the basis that fraudulent use of Service(s) comprised a corresponding portion of
the Service(s) for which charges and fees are invoicad,

9. BACK-UP POWER. CUSTOMER ACKNOWLEDGES AND AGREES THAT (F ACCESS TO AND USE OF
SERVICE(S) IS DESIRED OR REQUIRED DURING A POWER OUTAGE, CUSTOMER IS SOLELY RESPONSIELE
TO PROVIDE APPROPRIATE BACK-UP POWER TO ANY EQUIPMENT LOCATED ON CUSTOMER'S PREMISES
TO THE EXTENT SUCH EQUIPMENT MAY BE USED TO ACCESS AND USE OR |5 OTHERWISE RELATED TO
THE USE OF SERVICE(S). EDNETICS SHALL NOT BE RESPONSIBLE OR LIABLE TO CUSTOMER OR ANY
THIRD FARTY FOR THE UNAVAILABILITY OF SERVICE(S) DURING A POWER OUTAGE AS A RESULT OF
CUSTOMER'S FAILURE TO PROVIDE NECESSARY BACK-UP CR SECONDARY POWER FACILITIES FOR USE
OF SERVICE(S). :

Ednetics Inc. 888-809-4709 | EV-60-IDNSCS-040624-18 5
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10. Termination by Ednetics. In the event Customer Is in breach of any terms of this Agreement, Ednetlcs
may provide written notice to Customer of such a breach, upon recelpt of which Customer shall )} have
ten (10) days to cure such breach If the breach Is due to Customear’s nor-payment of all undisputed

11, Termination by Either Party, Either Party shall have the right to terminate Service(s) without liability

including early termination fees In the following instances; (1) if Ednetics Is prohibited from furnishing

Service(s) under this Agreement, (li) If Customer fails to obtain state or federal funding approval,

through no fault of Customer; however, negotiations for a new agreament must be Initiated, The

requesting Party must provide thirty (30) days written notice to the other Party, which notice shall
include a request to negotiate a new agreement. If negotiations for a new agreement are not successful
and It was determined that the loss of state or federal funding was not the fault of Custorner, Ednetics
will walve Early Termination Fees, (Ill) If any materlal rate or term contained hereln is substantially
changed by order of the highest court of any competent Jurisdiction to which the matter is appesled, the

Federal Communlcations Commission, or other local, state, or federal government authority, This does

not apply to a decrease in state or federal funding, although Custorner may request to negotiate a new

agreement as outlined In (1) In all cases, Customer will remain responsible for payment of the Service(s}
up to the effective date of termination.

Early Termination Due to Default. If Servica(s) are tarminated by Customer or by Ednetics following an

uncured default by Customer prior to the end of the Service Term, then commencing on the effective

date of such termination, Customer will be subject to early termination fees equal to one hundred
percent {100%) of the remaining value of the Agreement (‘Early Termination Fees"). Customer and

Ednetics acknowledge and agree that (i) the Early Termination Fees are a fair and reasonable estimate of

damages that would occur In the event that the Agreement is terminated prior to the end of the Service

Term; (i) actual damages incurred by Ednetics as a result of the early tarmination of the Agreement

would be difficult to determine; and (lii} the provisions regarding the Early Termination Fees [n this

paragraph are reasonable and approprlate measures of the damages for auch early termination and not

a penalty, Customer agrees o pay ali such Early Termination Feas within thirty (30} days of Customer's

notice of terminatlon of Service(s) immediately upon recelpt of Ednetics last invoice to Customer (“Final

Invoice™, All requests to terminate Service(sy must be raceived, in writing to Ednatics, thirty (30} days

prior to the termination effectlve date. A minimum of thirty (30) days will be bilied to Customer from the

data that the termination notice is submitted.

13. Bill Disputes. Custormner’s hilling disputes or requests for adiusiment, together with al! supporting
documentation, must be made in good falth and must be received In writing by Ednatics within ninety
(80} days from the date of the invoice or Customer's right to ralse such billing disputes is waived.
Customer shall otherwise timely pay any undisputed amount. If Ednetics determines that a disputed
charge was bllled In error, Ednetics will issue a credit ta reverse the amount incorrectly billed, If Ednetics
determines the disputed amount was billed correctly, Ednetics will Inform Customer of such
determination and provide Customer with proof of correct billing. If Customer does not accept such
proof as definltive, the dispute will be escalated for a supervisor review/resolution with Ednetics and
Customner In accordanca with this Agreement, In the event that the escalated dispute is resolved against
Customer or in the event Customer accepts the foregoing proof as definitive (or if Customer faiis tc
notify Ednetics within thirty (30) days that Customer does not accept proof as definitive), Customer shall
pay the previously disputed amount within ten (10) days thereafter.

12

Edneatics Inc, 888-803-4702 | EV-60-IDNSCS-040624-1B &

Anpaeliz |} Brdilins Slastue Ageeamant | Var 2.2, 08720



14, Resolution of Disputes. Except as otherwlse provided, any dispute, controversy or claim {individually
and collectively referred to herelnafter as a “Dispute”) arising under this Agreement shall be resolved in
accordance with the procedures sat forth hereln, In the event of a Dispute, and upon the written
request of elther Party, each of the Parties shall appoint, within five (5) business days after a Party's
receipt of such request, a deslgnated representative who has autharity to settle the Dispute and who is
at the higher level of management than the persons with the direct responsibllity for adminlstration of

15. Upgrades and Downgrades. An “Upgrade” Is defined as a change to Customer’s existing Service(s)
agread to by Ednetics resulting in an increase In Customer's Monthly or Annual Charges and/or One
Time Charges. Customer will be required to purchase the Upgrade for a term commitment that extends
to the end of Customer’s exlsting Term or the Customer may extend their term by providing written
notification to Ednetlcs. A “Downgrade” is defined as a change to Customer's existing Service(s) or partial
disconnect agreed to by Ednetics that will result In a decrease in Customer’ s Moenthly Charges. If
Customer Downgradas the Service(s) before the end of the Term and the Downgrada results In mare
than a fifteen percent (15%) decrease in the Monthly or Annuai Charges of the Service(s) for which &
Downgrade occurred, Ednetics, In its sole discretion, may charge Customer Early Termination Fees.
Customer shall provide Ednetics with thirty (30) days prior written notice for all Downgrades. Any
Downgrade of Service(s) must have a Term that extends at least 1o the end of the Customer’s existing
Term, Upgrades and/or Dawngrades of Service(s) may require a Service(s) Order.

16, Ednetics Owned Customer Premises Equipment. Any Equlpment owned and installed by Ednetics to
perform or cleliver Service(s) under the Agreement that was not purchased by the Customer, is the sole
property of Ednetics and is referred to as "Ednetics CPE.” Ednetlcs has the right to access, maintain,
remove, replace or take any other action in cennection with Ednetics CPE at any time for any reason. At
all times, Customer shall: (i) refrain from physlcally tampering with or medifying Ednetics CPE, or
authorizing another to do so; except to maodify wiring supplled to the CPE; and (Il) provide Ednetlcs with
reasonable, sufficient, and necessary access to Customer's facllities in order for Ednetics to fuifill its
obligations under this Agreement. Customer shall provide Ednetics reasonable and necessary access to
Ednetics CPE at all reasonable times in the event Ednetics needs to retrieve Ednetics CPE during or upon
the explration or termination of the applicable Service Term, Customer also agrees to cooperate with
Ednetics In all communications with the property owner at the Customer's premises if requested by
Ednetics even after the expiration or terminaticn of the applicable Service Term so that Ednetlcs may
retrieve physical possession of Ednetics CPE. Customer shall be responsible for any damages to Ednetics
CPE caused by Customer, thelr end-users or any Customer authorized third party. Ednetics will not be
respansible for any Interference or interruption in Service(s} related to or caused by Customer CPE.
Customer Is responsitle for the initial and ongoing configuration of any equipment provided by
Customer. If any equipment provided by Customer Is not compatible or may not be used with the
Sarvice(s) and Customer terminates this Agreement or Service(s) as a result, Customer will be
responsible for all Non-Recurring Charges for Service(s) that are noted on the Service Order{s) as well as
any third-party costs Ednetics may have Incurred.
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17. Limitation of Liabllity. Ednetics shall not be liable or responsible for any of the following: (I) the
content of the Informatlon passing over Ednetics netwark; (i) the [nternet or any information containad
thereon; (il unauthorized access to Customer transmisston facliities or to Customer ownead equipment;
{lv) unauthorized access or damage to, a'teration, theft, destruction, deletion, fallure to store or loss of
customer records or data; (v} claims for damages caused by Customer through fault, negligence or
fallure to perform Customer’s responsibilities; {vi) claims against Customer by any other party; ot {vli)
any act or omission of any other party furnishing services to Customer, or the installation and/or
removal of any and all equipment supplies by any other services provider; or (vill) incorrect publication
of listings of phone number In the directory, if applicable. Notwithstanding the foregoing, the llability of
Ednetics, if any, for damages arfsing out of mistakes, omissions, interruptions, delays, errors, or defects

18. Liahility of Customer. In the event any claim, demand, lawsuit or llabllity Is made or asserted agafnst
Ednetics or any of the officers of Ednetics by any third-party and the same arlses out of, ar is directly or
Indirectly related to, or is caused by any act or omissicn of Customer, then, and In such event, Custormer
shall indemnify, defend and hold harmless Ednetlcs and lts officers, agents and representatives of and
from any and all such claims, demands, causes of acticns and liabllity, Including the payment of
reasonable attorneys' fees to defend such action,

19, Warranties. EDNETICS DOES NOT WARRANT UNINTERRUPTED OPERATION OF THE SERVICE(S) AND

SPECIFICALLY DISCLAIMS ANY OTHER WARRANTIES NOT MADE N THIS AGREEMENT, EITHER EXPRESSED

OR IMPLIED, INCLUDING THE WARRANTIES OF TITLE, MERCHANTABILITY AND FITNESS FOR PARTICULAR

PURPOSE. EDNETICS DOES NOT WARRANT AND DOES NOT ASSUME ANY LIABILITY FOR ANY

CONSEQUENCES SUFFERED BY ANY PERSON AS A RESULT OF OBTAINING INTERNET ACCESS INCLUDING,

WITHOUT LIMITATION, DAMAGES ARISING FROM INTERNET CONTENT OR FROM COMPUTER VIRUSES.

Safeguarding Customer Praprietary Network Information. Ednetics conslders Customer Proprietary

Network Information (“CPNI") as confidential. Ednetics wiil not share information specific to our

customers and/or thelr netwerk with anyone other than the authorized representative(é) of Customer

unless Customer sends wrltten autherization to thelr Ednetics account manager. Such Letter of

Authorlzation (LOA} must be signed by Customer’s authorized representative stating the Information

Ednetics is to provide and to what party and/or company Ednetics is to disclose the information ta upon

request. This procedure extends during the term of the contract and will continue after the contract

explres.

Transfer and Assignment. Customer may not sell, assign or transfer any of Customet’s rights or

obligations under this Agreement without Ednetics prlor written consent. Ednetics may assign this

Agreament upon notlce to Customer,

22. Force Majeure. Any delay, interruption or nonperformance of any provision of this Agreement on the
part of Ednetics caused by conditions bayond Ednetics reasonable control shall not constitute a breach
of this Agreement and the time for performance of such provision shall be deemed to extend for a
period equal to the duration of the conditions preventing performance, Such examples Include, but are
not limited to, acts of God, acts of civil or military authority, terrorist acts, riots, Insurrections, epidemics,
power blackouts, fire, explosion, vandalism, cable cut, adverse weather conditions, ea rthguakes, nuclear
accidents, floods, governmental actlon, moratoriums or injunctions related to the construction and
shortage of labor and materlals (collectively a Force Majeure Event).

23, Governing Law and Venue, This Agreement shall be censtrued and governed in accordance with the
laws of the state Customer is located in and venue for any actions arising under this Agreement shall be
in the courts of county Jurisdiction or the state Customer Is located in, as appropriate.

20

21
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24,

25,

26,

27.

28,

Non-Disclosure and Publicity. The parties understand and acknowledge that If Customer Is a
governmental entlty, State Laws and E-Rate program regulations may require Customer to disciose
certaln Information relating to, but not limited to, their services, finances and E-rate applications.
Customer shall not disclose tha terms and conditions of this Agreement to any unnacessary third party
without the prior written consent of Ednetics, except as raquired by law.

Entire Agreement. This Agresment Is the complete agreement between the Parties, concerning any
Service(s) provided by Ednetics hereunder, and replaces any prlor oral or written communications
between the Parties. Except for prior obligations of confidentlality and/or nondisclosure, there are no
condltions, understandings, agreements, representations, or warrantles, expressed or Implied, which
are hot specified in this Agreement,

Additlon/Modification. This Agreement and all attachments may only be modified, amended or walved
thraugh an amendment slgned by an authorized employee of each Party. :
Severability, In the event that any of the terms of this Agreement, which Includes all attachments, or
the applications of any such term shall be invalid by any court of any compatent Jurisdiction, the
remalning terms of this Agreement or their application shall not be affected thereby and shail remain in
full force and effect, .

Counterparts, This Agreement may be executed in any number of counterparts, each of which shall be
an original, but all of which together shall constitute an Agreement, Facsimile slgnatures and electronic
signatures {including electronically transmitted signed documents) shall ba accepted and treated the
same as an original.
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29. Notlces. All notices, requests, demands or other cornmunications which are required or may be glven
pursuant to the terms of this Agreement shall be In writing and shall be deemed to have been duly glven
() on the date of delivery if personally delivered by hand, (il} upon the third day after such notice Is (a)
deposited in the Unlted States mafi, If malled by registered or certified mall, postage prepald, return
recelpt requested, or {b) upon the first business day following deposit if sent by overnlght delivery by a
nationally recognized overnight express courier, or (Ill) by facslmlile upon written confirmation (other
than the automatic confirmation that Is received from the recipient’s facsimlie machine) of recelpt by
the recipient of such notice,

Please complete this information.

Notice to Ednetics With a copy ta: If to Custamer:
Ednetics, Inc. Ednetics, Inc.

Attn: Lisa Tucker Attn; Travis Pettyjohn

971 8. Clearwater Loop 971 S. Clearwater Loap

Post Falls, idaho 83854 Post Falls, {daho 83854

T (208) 618-4050 T{208) 7774709

F (208) 619-4161 F (208) 777-4708

The Parties have caused this Master Agreement to be executed by their respective duly authorized
representatlves as of the last date signed below (‘Effective Date”).

SIGNATURE
Shawn Swanby
PRINTED NAME

Chief Executive Officer
TITLE TiTL

7/1/2024 é&b Zo2 Y

DATE DATE [
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Exhibit A Acceptable Use Policy

7. General, Ednetics does not actlvely monitor nor does Ednetics exerclse editorial control over the
content of any web site, electronic mall transmission, malling list, News Group or other materlal created
or accesslble over Ednetics network. However, Ednetlcs raserves the right to remove any materials that,
in Ednetics scle discretior, are potentially Illegal, may subject Ednetics to liabllty, or violate this
Acceptable Use Pollcy ("AUP"). Such material may Include, but is not limited to, material that Is
inappropriate, obscene (Iincluding child pornography), defamatory, libelous, threatening, abusive,
hateful, or excesslvely vialent. Any violatlan of this AUP may result in the suspenslon or cancellation of
Ednetics Service(s) without llability to Ednetics. Channeling any part of any such activity through Ednetics
hetwork resources shall constitute a violation of this AUP,

2. SPAM. Ednetlcs prohlblts the transmission, distribution or storage of unwanted or offenslve content,
Prohibited transmissions include without limitation, viruses, Trojan horse programs, messages which
include character sequences intended to control the reclplent’ s computar or display screen, make
money fast schemes, pyramid or chaln letters, fraudulent offers, threats, harassment, defamatian,
postings to a newsgroup in violatlon of its rules, charter or FAQ, unsolicited advertising (whether
commerclal or informational) and unsolicitad e-mall (*SPAM"). Ednetics strongly opposes SPAM which
floods the Internet with unwanted and unsoliclted e-mall and deteriorates the performance and
availabllity of the Ednetics network, All forms of SPAM and all activitles that have the effect of facliitating
SPAM are strictly prohiblted. Violation of this provision will result [n termination of any applicable
Service Order(s) and/ar Customer's entire Agreement. In the event any of the above occurs, Ednetics wiil
provide notice pursuant to Sectian 11 of the Master Agreement and assist Customer where possible;
howaever, If such prohibitive activities have the immediate potential to harm Ednetics network or are
harming Ednetlcs network and/or other customers are experiencing issues due to the above activities,
Ednetics, In Its sole discretion, will take any action It deems necessary to prevent the transmlssion
distribution or storage of SPAM and tc protect its netwark.

3. Unlimited Voice Services, Customer agrees to use the unlimited service plan for traditional voice or fax
calling of duratlon cormnparable tc that of an average business customer, Customer agrees they will not
employ methods, devices or procedures to take advantage of the unlimited service plan by using the
voice or fax services excessively o for means not intended by Ednetics, Excessive use Is defined by
Ednetics as use that substantially exceeds the average cail duration used by all other Ednetlcs unlimited
voice service plans caused by excesslve local number conference calling, monitoring services, data
transmissions of broadcasts or transmission of recorded material, Ednetics has the right to terminate
Custorner’ s Service If, In its sole discretion, Ednetics determines that that Customear’ s use of the
uniimited plan violates this prohibition or is otherwise “unreasonable”; or results In abuse of the
unlimited minute service plan,

8. Exarmples of “Unreasonable” use are:

I Re=sell, re-brand, re-supply, re-market or commercially exploit the unlimited service plan,
without written consent, In order to aggregate traffic from mare than one customer over an
untimitad line or trunk;

. Set up routing functicnality such that cnly outbound long-distance traffic is sent over the
unlimited service; or

lii. Engage in any other conduct, which is fraudulent or results in significant hetwork congestion or
degradation.

b, Examples of “abusive” use are:

I, Autedialing;

. Robocaling

fil. Continuous, repetitive or extenslve call forwarding;
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iv. Continuous call sessian connectivity;

v, Fax broadcasting;

vi. Fax blasting;

vii. Telemarketing; or

viil. Any other activity that would be inconsistent with reasonable business use that may cause
network congestion or jeopardizes the integrity of Ednetics.

4, Lawful Purposes Only. Customer may use Ednetics Services for lawful purposes only. Customer may
not use Ednetics Service or equipment in any way that is illegal, improper, or inappropriate. lllegal,
improper or inappropriate uses of Ednetics Services and/or equipment include the following:

a. Interfering with the ability to provide service to the Customer or other customers;

b. Use of the Service to threaten, abuse, harass, defame, deceive, defraud, interfere or invade
another’s privacy or engage in any similar behavior;

¢. Use of the Service to impersonate another person, send bulk unsolicited messages, use data mining
techniques, or other automated devices or programs to catalog, download, store, or otherwise
reproduce or distribute information from Ednetics or use any automated means to manipulate the
service; or

d. Use the Service for transmitting or receiving any communication or material of any kind which
would constitute a criminal offense, give rise to a civil liability, or otherwise violate and applicable
local, state, national or international law or encourage conduct that would constitute a criminal
offense, give rise to a civil liability, or otherwise violate any applicable local, state, national or
international law,

5. Right of Termination. Ednetics reserves the right to terminate the Service immediately and without
advance notice if Ednetics, in its sole discretion, discovers or reasonably believes Customer has violated
any of the above restrictions.

6. Theft of Service, Customer may not use or obtain the Service in any manner that avoids Ednetics
policies and procedures, including an illegal or improper manner. Customer will notify Ednetics
immediately in writing if Customer believes the Service is stolen, used fraudulently, or otherwise being
used in an unauthorized manner. If Customer notifies Ednetics of one of these events, Customer must
provide an account number and a detailed description of the circumstances of the theft, fraudulent use,
or unauthorized use of the Service,

7. Revisions to this Acceptable Use Policy. Ednetics reserves the right to revise, amend, or modify this
AUP at any time in any manner. Any revision, amendment, or modification will be effective ten (10) days
after Ednetics publishes such revision, amendment, or modification. Your continued use of our Services
after such revision, amendment, or modification shall constitute your acceptance of the modifications to
the AUP. Therefore, it is important that you review this AUP from time to time. IT IS YOUR
RESPONSIBILITY TO CHECK EDNETICS PORTAL AT https://portal.ednetics.com REGULARLY, AS ALL OR
ANY PART OF THIS AUP MAY CHANGE WITHOUT NOTICE. If you have questions about the AUP, or about
your rights and responsibilities, please contact your Account Manager,
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Exhibit B Notice to Proceed

This Notice to Proceed acts as Customer's Contract activation and receipt of Customer's firm approval to
proceed with any service dellvery activities, and will be considered &s such upon execution by Customer’s
authorized party below. By signing this form, you are providing consent for Ednetics to proceed with the
following Contract(s)

Servica Name

Description

Gontract #

Customer Requasted Start
Date

Ednetics Managed Voice

Base Contract

EV-60-IDNSCS-040624-1B

7/1/2024 per email in folder

Upon receipt of the sighed Contract and signed Notice to Proceed, Ednetics will begin the work necessary to
deltver your services.

Customer further understands and agrees any one-time Installation charges, and all monthly or annually
recurring charges as deflned within the Contract(s), are Customer’ s firm contractual obligation for the
duration of the Contract(s), whether Customer does or does nat receive E-Rate funding, when applicable, If
Customer cancels this Notlce to Proceed, termination fees may apply, as referenced In the Terms and-

Conditios of the Contract,

TOWER R ESENTATNZ’;)ATURE
’ ‘ §
Ty T ipsref

PRINTED NAME /

foont

’ e
f L

CUSTOMER TITLE /

e fovzy

CUSTOMER DATE -
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Attachment| Ednetics Voice S1™

Ednetics Voice S1™ is a full-featured managed Voice over Internet Protocol (VoIP) unified communications
platform. For purposes of this Attachment, “Service(s)" shall be defined as a standardized set of unified
communications subscription bundles hosted in Ednetics Data Centers and delivered over the public
Internet. This Service combines traditional PBX features with the advanced functionality of IP Telephony,
such as Unified Messaging, Collaboration and Mobility. Features and functionality vary depending on the
subscription bundles selected. Additionally, the Service includes access to the Public Switched Telephone
Network (PSTN). This Attachment, as well as any underlying Service Order(s), contain additional terms and
conditions unique to Ednetics Voice S1™, and are incorporated into and made a part of the Agreement by
reference.

1. Acceptable Use Policy. Ednetics reserves the right to revise, amend, or modify (‘Update”) the
Acceptable Use Policy ("AUP") at any time and in any manner. Any Update will be effective ten (10) days
after Ednetics publishes such Update. Your continued use of the Services after such Update shall
constitute your acceptance of the Update. Therefore, it is important you review the AUP from time to
time. It is your responsibility to check the website at https://portal.ednetics.com regularly, as all or any
part of this AUP may change without notice. If you have any questions about the AUP or about your
rights and responsibilities, please contact your Account Manager. Ednetics AUP is attached to the Master
Agreement as Exhibit A and made a part of this Attachment by reference.

2. E911 Disclosure Statement. CUSTOMER ACKNOWLEDGES AND AGREES THAT VOIP SERVICES MAY,
UNDER CERTAIN CIRCUMSTANCES, HAVE SIGNIFICANT LIMITATIONS WITH RESPECT TO 911 AND E911.
THE 911 DISCLOSURE STATEMENT, ATTACHED HERETO AS EXHIBIT A TO THIS ATTACHMENT AND IS
MADE A PART OF THIS AGREEMENT BY REFERENCE, DESCRIBES SOME OF THOSE CIRCUMSTANCES AND
CONTAINS SIGNIFICANT INFORMATION, REQUIREMENTS AND LIMITATIONS OF LIABILITY WITH RESPECT
TO 911 AND E911. CUSTOMER AGREES TO THE TERMS AND CONDITIONS OF THE 911 DISCLOSURE
STATEMENT AND UNDERSTANDS IT 1S A MATERIAL PART OF THIS AGREEMENT. Customer further
represents and warrants that Customer registered location(s) for 911 are true and correct. Customer
acknowledges and agrees Ednetics relies on the information supplied by Customer and providing false
or incorrect information may result in delays in the provision and delivery of Service(s), the suspension
or termination of Service(s) and the inability of a 911-dialed call to correctly route to emergency service
personnel as further described in the 911 Disclosure Statement. The FCC requires the 911 Disclosure
and requires Customer to acknowledge they have read it by their signature. Customer agrees to
promptly notify Ednetics whenever personal or billing information changes, including, but not limited to,
Customer' s name, address, e-mail address, telephone number, and credit card information, if
appropriate.
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Fayment. Ednetics wiii provide Custormer with monthly invoices that will be due and payable thirty (30)
days from the Involce date (the "Due Date". For the purposes of billing and adjustments, Ednetics
assumes there are thirty (30) days In a month. Although the involce date Is the 10th of each month, the
charges reflected are for the period from the 1st threugh the 30th of the month. All Monthly Charges
are billed one (1) month in advance and all One Time Charges for Installation and/or changes of service
are Invoiced on the first Invoice foliowing the date charges were incurred. Your initial inveice could
contain One Time Charges, pro-rated charges far partlal month's services and Monthly Charges for
services In advance and Other Charges which could be usage charges or any charges not categorized as
Monthly Charges or One Time Charges. Mid-term service additions, as detalled In Schedule 1, will be
added to the Customer’' s monthly Involces begihning upon the date the additional service is
Incorporated Inte the Service, and at the rates established within Schedule 1. A late payment fee may ke
applied on balances remalning unpald thirty (30) days fallowing the date of the Invoice in the amount of
one and one-half percent {1%%) per month of the amount of the unpald balance from the date of
Invoice, Sublect ta any applicable state or federal regulations, in the event Custorner has an outstanding
Terim and Term Renewal. The Agreement Term will begin upon Servica Activation. Ednetics wlll bagin
the work required to deliver the Service no sooner than the Start Date identified on Customer’ s
completed Notice to Proceed (NTP). Upon expiration of the Initlal Service Term and as long as Customer
is not In default of the tarms of the Agreement, and all equipment remains compatible with the Service,
Customer may extend their Service(s) under the same terms and conditions as their initlal term for a
perlad of one (1) additional three (3) or flve (3) year term, as applicable, upon notification to Ednetics in
writing at least thirty (30) days prior to the explration of the Service Term,

Early Termination for Convenlence, If Service(s) are terminated by Custarmer for convenience prior to
the end of the Service Term, then commencing on the effective date of such termination, Customer will
be subject to early termination fees equal to one hundred percent {100%) of the remaining value of the
Agreement(s) and any associated Service Orders (‘Early Termination Fees"). Customer and Fdnetics
acknowledge and agree that {}) the Early Termination Fees are a fair and reasonable estimate of
damages that would occur In the event the Agreesment is terminated prior to the end of the Service
Terrn; () actual damages incurred by Ednetics as a result of the early termination of the Agreement
would be difficult to determine; and (ill) the provisions regarding the Early Termination Fees in this
paragraph are reasonable and appropriate measures of the damages for such early termination and not
a penalty. Customer agrees to pay all such Early Termination Fees within thirty (30) days of Customer’s
notice of termination of Service(s) Immediately upon receipt of Ednetics last Invaice to Customer (‘Final
Inveice”). All requests to terminate Service(s) must be received, in writing to Ednetics, thirty (30) days
prior to the tarmination effective date, A minimum of thirty (30) days will always be billed to Customer
from the date that the termination notice Is submitted.

Letter of Authorization, Customer will be required to execute a Letter of Authorlzation/Agency (“LOA")
authorizing Ednetics to act as thelr authorlzed agent for ordering, porting numbers, and changing
Customer's long-distance provider to Ednetics.

Toll-Free Service, Customer Is responsible for all charges for toll free Sarvice(s) provided by Ednatics,
Ednetics assumes no llabllity where any claim arises out of Customer being provided with any toll-frae
number(s) other than the toll-free number(s) requested by Customer. Ednetlcs shall have no lzhillty
whatsoever for the use, misuse or abuse of Customer’s toll-free Service by third parties, including
without limitation, Customer’s employees or any member(s) of the public who dial the Customer's tall-
free number(s) by mistake, See Schedule 1, Usage Pricing, attached hereto and made a part of this
Attachment by reference. Toll Free Services will appear in the Other Charges section of your Invalce.
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8, Long Distance Service(s). Customer Is responsible for all local and long-distance Service(s) used with
and withaut thelr knowledge. Ednetics provides long distance Service(s) at no charge within the U.S, and
Canada, Including Alaska and Hawall, but excludes International calls, International calls will ke bllled to
you at the rate shown In Schedule 1, which is made a part of this Attachment by refarence.

9, Recording Calls. When selected as an optien from Schedule 1, and Incorporated into the Service, the
Ednetics Voice $1™ platform Includes functionality which provides the Custorner and their authorized
users of the Service with the ability to record calls and/ar other communications. The recording of such
calls and communications |s solely under the contro! of the Customer and Its authorized users.
Customer acknowledges certain Federal, State and HIPAA Laws Impose requirements, restrictions and
prohibitions with respect to recording calls or communicaticns, Including without limitatlon, notice and
cansent from all of the parties and entlties on the call prior to recording the call or communication,
Customer further acknowledges Its sole responsibllity for informing itseif and all its authorized users of
the Service of such Lews. Customer represents and warrants it is thelr scle responsibliity to ensure their
understanding of all Federal, State and HiPAA laws with respect to recording calls and other
communications. Customer afilrms, they and all other users of the Service will, at all times, comply with
all Laws with respect to recording of calls and other communications.

10. Handsets. Handsets are not Included as part of the Ednetics Volce S1™ service. Handsets may be

~ purchased outrlght via an Ednetics Service Order directly through Ednetics as referenced In Section 11
below, or through a third-party finance partner of Ednetics. All handsets purchased for use with Ednetics

Voice S1™ service must be compatible with Netsaplens SNAPsolution, As referenced In Section 13

below, warranty of customer ownead handsets and/or equipment s not provided In this Agreement

unless otherwlse stated and may be purchased separately at Customer’s expense.

Equipment Provisloning, Ednetics Yoice $1™ allows for the provisianing of essentlal infrastructure as a

Service. This includes, but is not limited to handsets, collaboration endpoints, netwark switch

equipment, servers, associated software licensing and Instailation services as required to provide a

complete solution, For Service Orders including a term length greater than one {1) year, a purchase

exceading Ten-Thousand Dollars ($10,000.00) 15 required. All provisioned services, other than Network

Accessories and Data Cabling, are used to provide the Service(s) and remaln the property of Ednetics far

the duration of the term. All provisloned services require acceptance of a Service Order(s) for each

Instance. Full cwnership of all provisloned equipment will transfer to the customer at the end of the

Agregment ferm.

Provisioning Pricing Structure, Ednetics Volte $1™ Service Orders may be pald in advance, or annually

in equal payments, beginning at the start of the term and on each anniversary for the remalinder of the

Service Order term. Service Orders may also be financed in full by the Customer through a tnird-party

finance partner of Ednetics.

13, Equipment Warranty. Warranty of customer cwned or new equipment, as referanced in Sections 10
and 14 of this attachment is not provided in this contract unless otherwise stated. Customegr may
choose to obtain manufacturer equipment warranties at an additional cast. o

14. New Equipment. New equipment may be purchased outright by the Customer or ordered via a Service

Order as refarenced In Section 11. Customer understands Ednetics will only support legitimately

sourced equipment compatible with Netsaplens SNAPsolution and purchased through an authorized

reseller of said equipment, Customer may choose to either self-install or contract with Ednetics to
configure and Install any new handsets for use by the Service(s). Once new equipment has been

Installed, and the customer notifias and provides Ednetics with all necessary infarmation, the eguipment

will he incorporated and supported under this agreement as part of the Service.

Customer Owned Equipment, Customer owned equipment may be eligible to recelve Service as long

as the Equipment Is compatible with Netsaplens SNAPsolutlon and has not been deamed End of Life by

the Original Equipment Manufacturer ("OEM"),

11

12

15
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16, Installation Services. Ednetics Voice S1™ does not incfude the physical installation or inltial
configuration of new equlpment. New equipment may ke self-installed by Customer or installed as part
of a project outside of this Agreement. Customer purchased and/or self-instailad handsets will be fully
supported after Ednetics receives all necessary documentaticn and the device has been added to
Customer network.

17. Service Availability. Ednetics is committed to providing reliable, high-quality Volce over Internet
Protocol (VoIP) Service(s) to Customers. Customer agrees to provide unrestricted Internet access to
Ednetlcs for delivery of the Service, Ednetics warrants Ednetics Volca 51™ will be aveilable on a
cantinuous, twenty-four hours per day, seven days a week basis, provided there Is no Interruption In the
Customer’s third-party Internet service dellvery, Scheduled maintenance windows will be agreed upon
between Ednetics and Customer. Routine maintenance will generally be scheduled outside of
Customer’s standard operating haurs, Notffication of a planned outage will generally be provided two
(2) or three (3) days prior to the event unless emergency malntenance is belng performed and no
advance notice Is possibie,

18. Interruption of Service(s)} Credit. in the event there is any defect, error, omisslon, delay, mistake,

interruption, suspension, or ather faillure in connection with furnishing EBdnetics Service(s) or

malntenance of the Service and the same Is reported to and confirmed by Ecnetics {an “Interruption”),
the liability, If any, of Ednetics shall in no event excead an amount equivalent to the proportionate
charge to Customer for the affected Service for the time peried during which the interruption occurred

{the “Interruption Credit”), Ecdnetics shall not be llable nor shall any Interruptich Credit be given to

Customer for any Interruption which is: (i) caused by the willfulness or negligence of a third-party or any

other entity other than Ednetics; (i) due to failure of equipment and systems provided by Customer or

any other entity; (1il) due to a force majeure event as set forth in Section 22 of Appendix 1; (iv) during
periods whan the Customer elects to use the Servica(s) on an impalred basis; or {} is the result of data
services or data integrations Interfaced with Ednetics Voice S1™. Ednetics will provide Interruption of

Service(s) Cradit based on seven hundred and twenty (720} hours in a thirty {30) day month, There is no

credit applicable to the first two (2) hours after Customer notification is provided to Ednetics unless the

reported trouble is determined to be due to the negligence of Ednetics or its underlying carrier.

Customer hereby acknowledges and agrees that Its sole and exclusive remedy for an Interruption shall

be an Interruption Credit, Exceptions to Interruption Credit applicabllity to Service(s) are detailed In the

appropriate Service(s) Attachment,

Ednetics Support, Technical support is iimitad to equipmant and sarvice(s) integral to performance or

deilvery of Service(s) under this Product Attachment. Technlcal Support of Customer owned or

provisioned equipment Is not provided in this contract, unless otherwise stated. Customer may choose
to obtain a support contract from Ednetics at an additional cost,
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Your Initlals below indlcate yeur acceptance of these Ednetics Voice 51™ specific Terms and Conditions.

Initials:
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Exhibit A 911 Disclosure Statement

1.

Enhanced 911 Service (“E911”);: When a caller from a registered location diais the clgits 9-1-1 from any
telephone that is associated with a phone number and a reglstered address, the phone number and
address are automatically presented to the local emergency center serving the location,

Basic 911 Service: When a caller from a reglstered locatlon dials the digits 9-1-1 using any telephone,
the call is sent to the lacal emergency center serving that location, the telephone number and address
assoclated with that telephone for call back and location purposes Is not transmittec, The Basfc 911
Service emergency center Is not equipped to recelve, capture or retain the telephone number
assoclated with the caller’s telephone service or the registered address. Accordingly, callers must be
prepared to provide both call-back and address Information, If the call is dropped or disconnected, or if
the caller s unable to speak, the emergency operator answering the call will not be able to call the caller
back or dispatch help to the caller's address If call-back and address Information has not been provided
by the caller,

911 service will not work if you experience a power outage, service outage, or a network
disruption: Customer should maintain an aiternate means of calling emergency services at all locaticns,
such as 911 capable wireless handsets or wireling analog lines.

You may not be able to reach the correct emergency services if your telephone number does not
match your registered locatlon information: To accurately route 911 calls to the appropriate
emergency call center, Customer must provide at least one Direct Inward Dial telephone number for
cach separate address location using VoIP telephone service as the call-back telephone number, To
mitigate the possibllity of not reaching the correct emergency services, Ednetlcs requires locatlan
information on all telephone number addltions and/or changes that Ednetfcs or Customer perform.

You may not be able to reach the correct emergency services if you move your phone to a
location different from the address initially registered or change your telephone number:
Accurate location information must be registered each time Customer changes the phone's location or
telephone number, If you do not, you may not be able to reach the correct emergency services and they
may not be able to transfer your call to the correct emergency services, To mitigate this possibility,
Ednetics will require this Information on all moves, adds and/or changes Ednetics does for Customer
and also of those that Customer performs,

Customer responsibllity; It is Customer' s responsibility to keep your registered locations and
telephone numbers updated with Ednetics at all times, to make sure others kriow of the 917 limitations
above and what to do In an emergency, Customer is also responstble to place 911 stickers or easily seen
signs on ar near your phones warning of the situations In 2 {If applicable), 3, 4, and 5 above.
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7.

Limitation of Liability and Disclaimers, CUSTOMER SPECIFICALLY AGREES THAT IN NO EVENT WILL
EDNETICS OR ITS DIRECTORS, OFFICERS, EMPLOYEES, CONTRACTORS, OR AGENTS BE LIABLE FOR ANY
INDIRECT, INCIDENTAL, SPECIAL, OR CONSEQUENTIAL DAMAGES ARISING, DIRECTLY OR INDIRECTLY,
FROM OR IN CONNECTION WITH ANY USE OF, OR INABILITY TO USE, THE SERVICES OR WITH ANY USE
OF,OR INABILITY TO USE, EMERGENCY 911 SERVICES IN CONNECTION THEREWITH. CUSTOMER ALSO
AGREES TO RELEASE AND DISCHARGE EDNETICS, TOGETHER WITH ITS DIRECTORS, OFFICERS,
EMPLOYEES, CONTRACTORS, AND AGENTS, FROM ANY AND AGAINST ALL ACTIONS, LAWSUITS, CLAIMS,
DAMAGES, JUDGMENTS, LIABILITIES AND EXPENSES, INCLUDING WITHOUT LIMITATION REASONABLE
ATTORNEYS'" FEES, THAT CUSTOMER MAY OTHERWISE HAVE IN CONNECTION WITH USE, WHETHER BY
CUSTOMER OR BY ANY OTHER PERSON OF THE SERVICES THAT ARE PROVIDED TO YOU UNDER THIS
AGREEMENT (COLLECTIVELY, "CLAIMS"). TO THE FULLEST EXTEND PERMITTED BY LAW, YOU WAIVE YOUR
RIGHT (AND COVENANT NOT) TO BRING SUIT FOR SAID CLAIMS AGAINST EDNETICS OR ANY OF THE
OTHER PERSONS MENTIONED ABOVE.

Ac@ml/edge nd Agreed
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Schedule 1 Service Options and Rates

Satup Fees One TIme Fee
Device Configuration (per device)” $19.00
Telephone Number Port (per number)” $14.25
Diractory Listing Setup (per eachling In thé lIsting) $8.50
Service Fees Monthly Fee
Baslc User” 3855
Standard User® $1045
Advanced User” $15.20
Anialog Device” $11.40
eFax Line* $15.00
Addltional Active Telephone Number {per number) $1.50
Additianal Spare Telephone Number (per numbef—) $0.25
Toll Free Number (per number) $1.25
Continuous Call Recording {activated per ling) $10.00
On Demand Call Racerding {activated per fine) $2.50
Diractory Listing {per sach line in the listing) $6.00
Usage Fees Charge
International Calls {per minute) 50,20
Toll Free Numbar Usage (per minuie) $0.20

*nfscount pricing through WSIPC Voice State Controct,
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WSIPC

Inspired by education.
Empowered by technology.”

Interlocal Agreement Between
Washington School Information Processing Cooperative
And North Star Charter School Inc.

The interlocal agreement is hereby entered into by and between North Star Charter
School Inc. and the Washington School Information Processing Cooperative, Everett WA
(hereinafter WSIPC).

WHEREAS, The Interlocal Cooperative Act, as amended, and codified in Chapter 39.34
of the Revised Code of Washington provides for the interlocal cooperation between
governmental agencies; and

WHEREAS, both parties are required to make certain purchases by formal advertisement
and bid process, which is a time consuming and expensive process; and it is in the public
interest to cooperate in the combination of bidding requirements to obtain the most
favorable bid for each party where it is in their mutual interest; and

WHEREAS, the parties wish to utilize each other’s contracts when it is in their mutual
interest;

NOW THEREFORE, the parties agree as follows:

1. Purpose: The purpose of this agreement is to authorize the acquisition of goods and
services under contracts where a price is extended by bidders to other governmental
agencies.

2. Scope. This agreement shall allow the following activities: purchase or acquisition of
supplies, materials, equipment, and services by North Star Charter School Inc. under
contracts made by WSIPC where provision has been provided in such contracts for
other agencies to avail themselves of goods and services offered under the contract
when agreed to in advance, in writing.

3. Duration of Agreement-Termination. This agreement shall remain in force until
canceled by either party by written notice to the other party.

4. Right to Contract Independent Action Preserved. WSIPC does not accept
responsibility or liability for the performance of any vendor used by the purchasing
agency as a result of this Agreement. Each party also reserves the right to contract
independently for the acquisition of goods and services and shall be independently
responsible for the ownership, holding and disposal of property acquired for such
party under this agreement.

5. Compliance with Legal Requirements. Each party accepts responsibility for
compliance with federal, state, and local laws and regulations including, in particular,
bidding requirements applicable to its acquisition of goods and services.

North Star Charter School Inc ILA







10.

I1

Financing. The method of financing of payment shall be through budgeted funds or
other available funds of the party for whose use the property is actually acquired.
Fach party accepts no responsibility for the payment of the acquisition process of any
goods or services intended for use by the other party.

Filing. Executed copies of this agreement shall be filed as required by Section
39.34.040 of the Revised Code of Washington prior to this agreement becoming
effective.

Interlocal Cooperation Disclosure. Fach party may insert in its solicitation for goods
and services any provision disclosing that other authorized governmental agencies
may also wish to procure the goods or services being offered to the party and
allowing the bidder the opportunity of extending its bid to those other agencies at the
same bid price, terms, and conditions,

Non-Delegation/Non-Assignment. Neither party may delegate the performance of
any contractual obligation, hereunder to a third party, unless mutually agreed on in
writing., Neither party may assign this agreement without the written consent of the
other party.

Hold Harmless. Each party shall be liable and responsible for the consequences of
any negligence or wrongful act or failure to act on the part of itself and its employees.
Neither party assumes responsibility for the other party for the consequences of any
act or admission of the other party of any person, firms, or corporation not a party to
this agreement.

. Severability. Any provision of this agreement, which is prohibited or unenforceable,

shall be ineffective to the extent of such prohibition or unenforceability, without
invalidating the remaining provisions or affecting the validity or reinforcement of
such provisions.

Executed on the dates set forth below by the undersigned authorized representatives of the
parties to be effective as of the Effective Date.

By: By:

WSIPC North Star Charter School Inc.
2121 W. Casino Road 839 N. Linder Road

Everett, Washington 98204 Eagle, ID 83616

By: By:

Name: Nancy Walsh Name: _Andy Horning

Title: Chief Financial Officer Title __ Head of School
Date: Date:
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